CarePlus gives you
coverage beyond your AT&T
Medical Program.

What is CarePlus?

In the event you or your family members need health care services
beyond what is covered under your AT&T Base Medical Program, you
may find coverage for you or your dependent’s condition if you are
enrolled in CarePlus. CarePlus is a program designed to cover specific
services and procedures not covered under AT&T’s Base Medical
Programs. CarePlus offers two types of benefits:

e Experimental CarePlus offers treatments and services for a variety
of conditions like diabetes, cancer, and cardiovascular disease that
are considered experimental or investigational such as certain
immunotherapy and gene transfer therapies.

e Expanded CarePlus provides for coverage of certain services that
may be beneficial to you and your family such as childbirth
classes, respite care, service animals, international travel vaccines,
and hearing aid reimbursement.

You do not need to be covered by AT&T’s Base Medical Program in
order to be eligible for CarePlus. CarePlus benefits are
administered by UnitedHealthcare.

What is Covered?

CarePlus provides coverage for a specific list of procedures and
services for a variety of conditions. To view all covered services, visit
the CarePlus site careplus.att.com. At careplus.att.com you can review
CarePlus benefit information from your desktop, phone or tablet. You
can also access CarePlus Summary Plan Description documents or
download CarePlus forms. There is no login required, so it’s easy for
you, your doctors or any of your covered family members to access
covered services information. Be sure to bookmark the site for future
reference.

Prior Approval

Unlike most medical programs, almost all CarePlus services require
prior approval. If your doctor recommends a CarePlus covered service
or procedure, call the CarePlus service team at 1-877-261-3340 to find
out what may be needed in order to have the care covered.

Resources

e CarePlus covered services information, forms, and Summary
Plan Descriptions can be found on careplus.att.com.

e The CarePlus dedicated service team is available Monday through
Friday 7 am to 7 pm Central Time at 1-877-261-3340.




